
Put your fleet data to work with real-time cart insights and robust integration capabilities

Real-time cart data and analytics
METRIQ’s real-time cart location, access and utilization data help 
you track down drifted carts, understand usage patterns, redeploy 
carts for optimal utilization and right-size your fleet. A predictive 
battery life algorithm, easy access to warranty data and other 
tracking features help you plan and budget accurately.

Microsoft Active Directory integration
METRIQ uses your existing Active Directory structure to manage 
access levels, assign roles and distinguish application users from 
cart users. Authenticate users with your existing single sign-on (and 
without additional passwords to remember and manage).

Seamless service ticketing integration
Use out-of-the-box with your ServiceNow ticketing and with GCX 
tech support. Cart users can initiate detailed service requests with 
the touch of a button; IT staff can quickly escalate service requests 
to GCX when needed. Automate maintenance scheduling and 
reminders to maximize cart life and performance.  

Fleet data API
Extend the value of your cart fleet data by integrating METRIQ with 
asset management, preventative maintenance/CMMS, healthcare 
facilities management (HFM) and other mission critical systems. 

Cloud-based convenience and security
With METRIQ there’s no software to install on client devices–just 
log in from any browser to access your fleet data. Keep fleet 
management and EHR separate for streamlined HIPAA compliance. 
And protect your data with Amazon Web Services KMS, API Gateway, 
GuardDuty and CloudWatch.
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