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Item # Description Qty 

1 Countertop Mount for VHM-T 1 

2 Channel Cover 1 

3875 Cypress Drive  Petaluma, CA 94954  800.228.2555  707.773.1100 Fax 707.773.1180  www.gcx.com 

Installation Guide 

Countertop Mount Upgrade Kit for VHM-T Variable Height Arm for Tablets 

 Installation note: This mount is specifically designed only to be used with the VHM-T Variable Height Tablet Arm. 
The weight limit on the Countertop Mount and VHM-T Arm is 6lbs (2.7kg) maximum. This mount can be installed to 
surfaces up to 1” thick. 

Tools Required 
Drill (not supplied) 
5/16” drill bit (not supplied) 
7/16” wrench or ratchet (not supplied) 
Scissors (not supplied) 
1/8” hex wrench (supplied with VHM-T Arm) 

Parts Reference 
The following parts are included with this installation kit.: 

The purpose of this guide is to describe installation of the countertop mount to typical countertop/furniture surface. 

1 

2 
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Position and drill Countertop using template 

1. Using the template provided (page 4) with these instructions, position the mount where desired on the countertop surface. 
(Note front of the template, so mount is forward facing)  

2. Make sure the studs on bottom of mount are accessible for assembly and will not interfere with any parts inside the 
countertop, like a drawer for example.  

3. Using the drill with the 5/16” bit, drill straight through the three stud locations.  

4. Remove template and clean out the dust from drilling through the tabletop.  
 

Remove nuts and washers from Countertop Mount 

Remove the three ¼-20 kep nuts and fender washers from the 
Countertop Mount using a 7/16” wrench or ratchet. (retain 
hardware for later use)  
 

Install Countertop Mount to Tabletop 

1. Align the Countertop Mount studs with the three holes in the tabletop and drop mount into place. 

2. From under the countertop, install the three fender washers and nuts to the studs, tighten with the 7/16” wrench or ratchet 

until mount is secured on countertop. 
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Install VHM-T arm to Countertop Mount  

Insert the slide on the VHM-T arm into the Countertop Mount, it will automatically align against the lower stop screw. Follow the 
instruction with the VHM-T arm to secure and route the cable from the Tablet.  

 

Cable routing and installation of Channel Cover  

1. Route the Tablet cable from the bottom of the VHM-T Arm out the hole through the Countertop Mount.  

2. Install the Channel Cover below the slide on the VHM-T Arm to cover the cable.  
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Routine Maintenance 

Periodically inspect all fasteners associated with the mounting system. Tighten or adjust fasteners as necessary for 

optimal operation and safety. 

 

Cleaning the Mounting Assembly 

1. The mounting assembly may be periodically cleaned with most mild, non-abrasive solutions commonly used in the 
hospital environment (e.g. diluted bleach, ammonia, or alcohol solutions). 

 

2. The surface finish will be permanently damaged by strong chemicals and solvents such as acetone or 
trichloroethylene. 

 

3. Do not use Steel wool or other abrasive material. 
 

4. Damage caused by the use of unapproved substances or processes will not be warranted. It is recommended that you 
test any cleaning solution on a small area of the mounting assembly that is not visible to verify compatibility. 

 

5. Never submerge or allow liquids to enter the mounting assembly. Wipe any cleaning agents off of the mounting 
assembly immediately, using water dampened cloth. Dry the assembly thoroughly after cleaning. 

 

CAUTION: GCX makes no claims regarding the efficacy of the listed chemicals or processes as a means for controlling 

infection. Consult your hospital’s infection control officer or epidemiologist. To clean or sterilize mounted devices or 

accessory equipment, refer to the specific instructions delivered with those products before installing the arm in the 

Channel.  

Template 

Use for drilling Countertop Mount surface. 


